
PRODUCT EOL

DATE OF  
EOL BULLETIN

CURRENT PRODUCT LAST ORDER DATE LAST SHIP DATE 
(While stock remains)

REPLACEMENT PRODUCT

September 2020 Explorer 100 Series N/A 21 December 2020 No replacement

September 2020 Explorer 80 Series N/A 21 December 2020 No replacement

September 2020 M70 Series N/A 21 December 2020 No replacement

September 2020 Savi D100 Adapter N/A 01 March 2021 No replacement

August 2020 Voyager 104, Black N/A 21 December 2020 No replacement

July 2020 Voyager 8200 UC, White 22 July 2020 22 July 2020 Voyager 8200 UC, Black

April 2020 Blackwire 215 3 July 2020 3 August 2020 Blackwire 3215/Blackwire 3315

April 2020 Blackwire 225 3 July 2020 3 August 2020 Blackwire 3225/3325

April 2020 Blackwire 435 3 July 2020 3 August 2020 No replacement

April 2020 .Audio 355 3 July 2020 3 August 2020 Blackwire 3325

April 2020 .Audio 400 3 July 2020 3 August 2020 Blackwire 3320/Blackwire 3325

April 2020 .Audio 628 3 July 2020 3 August 2020 Blackwire 3320/Blackwire 3325

April 2020 .Audio 655 3 July 2020 3 August 2020 Blackwire 3325

February 2020 Voyager 6200 UC, Sand 1 May 2020 1 June 2020 Voyager 6200 UC, Black

February 2020 Calisto 620 1 April 2020 1 May 2020 Calisto 5300

February 2020 Voyager 3200 10 April 2020 15 May 2020 Voyager 5200 and BackBeat Pro 5100

February 2020 Voyager 3200 UC 10 April 2020 15 May 2020 Voyager 5200 UC

February 2020 Voyager Legend UC 30 April 2020 29 May 2020 Voyager 5200 UC

February 2020 Voyager Legend CS 30 April 2020 29 May 2020 Voyager 5200 Office 1-way

January 2020 MDA400 QD Series 31 March 2020 30 April 2020 MDA500 QD Series

December 2019 M214C 20 March 2020 29 May 2020 No Replacement

December 2019 Savi 410 9 June 2020 9 August 2020 Savi 8210 UC

December 2019 Savi 420 9 June 2020 9 August 2020 Savi 8220 UC

HEADSETS/PERSONAL SPEAKERPHONES 
SEPTEMBER 2020        

Check EOL bulletins for more information.
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December 2019 Savi 430 9 June 2020 9 August 2020 Voyager 5200 UC

December 2019 Savi 440/445 9 June 2020 9 August 2020 Savi 8240 UC/Savi 8245 UC

December 2019 Entera HW111N 9 June 2020 30 April 2020 EncorePro 310

December 2019 Entera HW121N 28 February 2020 30 April 2020 EncorePro 320

November 2019 CS510 15 May 2020 15 July 2020 Savi 7210 Office

November 2019 CS520 15 May 2020 15 July 2020 Savi 7220 Office

November 2019 CS530 15 May 2020 15 July 2020 Voyager 5200 Office – 1 Way Base

October 2019 Blackwire 710 30 November 2019 31 December 2019 Voyager 4210 UC

October 2019 Blackwire 720 30 November 2019 31 December 2019 Voyager 4220 UC

October 2019 Blackwire 725 30 November 2019 31 December 2019 Blackwire 7225

September 2019 Savi 730 17 March 2020 17 May 2020 Voyager 5200 Office – 2 Way Base

September 2019 Savi 740/745 17 March 2020 17 May 2020 Savi 8240 Office /Savi 8245 Office

February 2019 Savi 710 29 March 2019 29 April 2019 Savi 8210 Office

February 2019 Savi 720 29 March 2019 29 April 2019 Savi 8220 Office

HEADSETS/PERSONAL SPEAKERPHONES 
SEPTEMBER 2020        

Check EOL bulletins for more information.
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August 2020 2197 HP SRS, Virtual bundle 15 October 2020 31 October 2022 Poly G-Series Microsoft Teams 

August 2020 2193 Trio 8800, Microsoft 31 October 2020 31 October 2022 Trio C60

August 2020 2193 Trio 8500, Microsoft 31 October 2020 31 October 2022 Trio C60

August 2020 2163 ITP Immersive Studio 31 October 2020 31 October 2025 Immersive Studio Flex

July 2020 18185 R230 Rack Server 30 September 2020 30 September 2025 R240 Rack Server

July 2020 2162 CX5500 31 August 2020 31 October 2023
Poly Studio X30, Poly Studio 

X50, Poly G40-T and Poly Studio

June 2020 2179 EagleEye Acoustic Camera 31 August 2020 31 August 2025 EagleEye Cube HDCI

June 2020 2161 CX5100 30 June 2020 31 October 2023 Studio USB, Studio X family

May 2020 17545 VVX D60 30 April 2020 30 April 2020 VVX D230

May 2020 17565 PDMS-E (3 year services Skus) 1 April 2020 N/A
PDMS-E 1-year SKU for desired 
service

May 2020 17685
RealPresence RealConnect O365  
(Named users)

30 June 2020 30 June 2020
RealConnect for Microsoft 
Teams / RealConect for O365 
(Concurrent VTC)

May 2020 2188 Group Series Microsoft Interop License 30 June 2020 N/A

Use Group Series with Poly 

RealConnect service for Skype 

for Business calls

February 2020 2115 RealPresence Group Convene 31 March 2020 31 March 2023 Studio X family

December 2019 17387 CX300 R2 28 February 2019 28 February 2023 CCX 400

November 2019 17145 VBP 7301 30 November 2019
31 December 2022 (Rest of WW) 

31 December 2024 ( JP, ANZ)
No replacement

November 2019 16985 ISDN Gateway 30 November 2019 30 November 2024 No replacement

August 2019 2157 RealPresence Medialign Rev2+MSR Skus 31 August 2019 31 August 2022 Medialign

PRODUCT EOL
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July 2019 2173 VoxBox 31 July 2019 31 July 2020 Calisto 7200

June 2019 16566 RealPresence Medialign Rev2 31 August 2019 31 August 2022 Medialign

April 2019 16245 SoundStation IP 7000 30 June 2019 30 June 2022 Trio 8800/Trio C60

PRODUCT EOL
VIDEO CONFERENCING/PHONES/CAMERAS 
SEPTEMBER 2020
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